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STEERING COMMITTEE  

 

 

Sharon Ashton, Planning – Tel: 413-568-2341  
Renaissance Manor of Westfield 

 

Jan Porter, Membership/Finance - Tel: 413-562-6228 
Harvest Capital LLC 

 

Gina Barry, Legal – Tel: 413-781-0560 
Bacon Wilson, P.C. 

 
 

 

 

 
 

 

 

 

 

 
Please feel free to contact any Steering Committee member with your 

questions, suggestions or concerns. 

 
 

  

 

 

 

 

 

 

 

 

 

 



Western Mass Eldercare Professionals Association  

3 

 
  

ALL ABOUT YOU, LLC 
12 Mechanic Street, Suite 7 

Easthampton, MA 01027 

(413) 435-0883 · Fax (413) 480-9445 

Email:  heather@aayllc.net 

Website:  www.aayllc.net 

Contact:  Heather LaBreque, Marketing & Outreach Coordinator 

 

Services: Full service home care agency. 

 

 

 

 

 

ALZHEIMER'S ASSOCIATION 
Western Regional Office 

264 Cottage Street 

Springfield, MA  01104 

(413) 787-1113 • Fax (413) 787-1109 

Email:  eliana.clinton@alz.org 

Website:   www.alz.org/manh 

Contact:  Eliana Clinton, Program Coordinator 

 

Services:  Massachusetts Chapter is an affiliate of the National Alzheimer's Disease and Related Disorders Association. The 

Springfield office serves families and healthcare professionals in Hampden, Hampshire, Franklin and Berkshire counties. 

We provide information and referrals to Alzheimer's services, caregiver support, education and training. Programs include 

24/7 Helpline, Safe Return wanderer's registry, annual conferences for families, professionals and clergy, and a caregiver 

respite assistance fund. Hours: Mon-Fri - 8:30-4:30. 

 

 
AMEDISYS HOME HEALTH CARE 
67 Hunt Street, Suite 102 

Agawam, MA 01001 

Southwick, MA 01077 

(413) 789-0027 • Fax (413) 789-0322 

Email:  Catherine.baelowcascio@amedisys.com 

  Gabrielle.collins@amedisys.com 

  Brian.schermerhorn@amedisys.com 

Website:  www.amedisys.com 

Contact:  Catherine Buelow-Cascio, Care Transition Coordinator 

  Gabrielle Collins, RN, Clinical Transition Coordinator 

  Brian Schermerhorn, Account Executive 

 

Services: Amedisys, Inc is the nation’s leading health care company focused on bringing home the continuum of care. Each 

day Amedisys delivers personalized health care services to more than 35,000 individual patients and their families, in the 

comfort of patients’ homes. Amedisys has to divisions, home health care and hospice, and employs more than 16,000 skilled 

clinicians across the country. The Company’s state-of-art advanced chronic are management programs and leading-edge 

technology enables it to deliver quality care based upon the latest evidence-based best practices. Amedisys is a recognized 

innovator, being the first in the industry to equip its clinicians with point of care laptop technology and referring physicians 

with an internet portal than enables real-time coordination of patient care seamlessly. Amedisys also has the industry’s first-

ever nationwide Care Transitions program. Amedisys Care Transitions is designed to reduce unnecessary hospital 

readmissions through patient and caregiver health coaching and care coordination, which starts in the hospital and continues 

throughout completion of the patient’s home health plan of care.  
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AMERICAN INN FOR RETIREMENT LIVING 
One Sawmill Park 

Southwick, MA 01077 

(413) 569-1215 • Fax (413) 569-0945 

Email:  Carole@americaninn-sawmillpark.com 

Website:    www.americaninn-sawmillpark.com 

Contact:  Carole Hardick, Sales Director 

 

Services:  A 55+ active adult community providing a continuum of health care since 1995.  Situated on 50 countryside acres 

with 129 cottages offering a one and two bedroom floor plans, 41 independent apartments and 16 assisted living apartments.  

Each home offers barrier free one level living.  On campus is a heated pool, exercise & fitness classes, 24 hour staffing, 

library, café and fine dining.  Many on and off site activities including transportation for doctor visits. 

 
 

 

 

AMRAMP OF WESTERN MA & VT 
28 Hurricane Road 

Keene, New Hampshire 03431 

(603) 903-3017 • Fax (603) 719-0351 

Email:  bill.dowley@amramp.com 

Website:  www.amramp.com 

Contact:  Bill Dowley, Owner 

 

Services:  Patented, low cost, non-slip modular ramp for people with accessibility issues getting into and out of their homes, 

condominiums or apartments. We install in days, not weeks or months. Rent or buy. No minimum size or rental period. 

FREE home evaluations and we install with our own crews. Our HomeNest System in partnership with Homewatch 

CareGivers of West Springfield is a complete, safe, affordable system of home care equipment and exceptional care giving 

services to keep you or a loved one home, safely. 

 

 

 

 

ARBORS AT CHICOPEE (THE) 
929 Memorial Drive 

Chicopee, MA 01020 

(413) 593-0088 • Fax (413) 593-6033 

Email:  sjones@arborsassistedliving.com 

Web site:   www.arborsassistedliving.com 

Contact:              Sondra Jones, Marketing Director 

 

Services:  The Arbors at Chicopee is an assisted living community offering meals, housekeeping, personal care, and daily 

activities.  We offer both a traditional and Reflections program for those with Alzheimer’s or other memory impairments. 

The Arbors also offers respite care, GAFC, a moderate income program as well as private pay. Apartment sizes range from 

studios, one bedrooms, two bedrooms, and companion suites.  
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ARBORS AT GREENFIELD (THE) 
15 Meridian Street 

Greenfield, MA 01301 

(413) 774-4400 • Fax (413) 774-4409 

Email:  cdasilva@arborsassistedliving.com 

Web Site:  www.arborsassistedliving.com 

Contact:  Crystal DaSilva, Marketing Director 

 

Services:  The Arbors at Greenfield is an assisted living community offering both traditional apartments and a memory 

support community.  Amenities include three meals a day, housekeeping, personal care services, 24-hour staffing and daily 

activities. Elegant surroundings in a beautiful natural setting, with full services available and a commitment to the finest 

care, combine to make The Arbors at Greenfield a community that caters to the independent spirit. Apartments include 

studios, one bedroom and companion suites. A variety of affordable financial rental options are available. 

 

 

 

 

 

 

 

 

BACON WILSON, P.C.  
33 State St. 

Springfield, MA  01103 

(413) 781-0560 • Fax (413) 739-7740 

Email:  gbarry@baconwilson.com  

Website:            www.baconwilson.com 

Contact:  Gina Barry, Attorney 

 

Services:   Full service regional law firm with fully staffed offices in Springfield, Westfield, Northampton and Amherst; 

ability and willingness to handle all legal needs from simple to complex; specialists available in nearly all areas of law. 

 

 

 
 

 

BANK OF AMERICA  
Reverse Mortgages 

40 Lincoln Street 

Holyoke, MA 01040  

(413) 335-2789 • Fax (866) 613-8937 

Email:   reversemortgagelender@comcast.net 

Website:   www.rmlo.bankofamerica.com/pegmcdonough 

Contact:   Peg McDonough, Reverse Mortgage Specialist 

 

Services: Bank of America is dedicated to helping homeowners age 62 and older, gain financial security with a Reverse 

Mortgage. A Reverse Mortgage is a FHA-insured, home equity loan requiring no repayment so long as a borrower lives in 

their home. Bank of American is an equal housing lender. 
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BAYSTATE ACCESSIBILITY REMODELERS 

A DIVISION OF BAYSTATE HARDWARE & ACCESSORIES, INC. 
120 New State Road 

Montgomery, MA 01085 

(413) 862-4718 • Fax (413) 862-4719 

Email:  baystateaccess@verizon.net 

Contact:  Cynthia Harris, President 

Website:  www.baystateremodelers.com 

 

Services:  Baystate Remodelers is a full service carpentry company specializing in creating safe and accessible homes for 

seniors who wish to age in place and people of all ages with disabilities. We offer a wide range of services including: 

kitchen modifications, full bathroom remodels including walk in tubs and showers, modified stair systems, stair lifts, 

outdoor wheelchair lifts, handrails, grabbars, aluminum ramp rental or purchase and customized integrated wooden ramps to 

create safe environments for our customers. We have may items in stock and some modifications can be made within 48-72 

hours. We offer a free home assessment to evaluate the specific needs and wants of our customers. Fully licensed and 

insured. Certified Aging In Place Specialist. 
  

 

 

BAYSTATE HOME INFUSION & RESPIRATORY SERVICES 
211 Carando Drive                                                  489 Bernardston Road 

Springfield, MA 01104                                                 Greenfield, MA 01301 

(413) 794-4663 • Fax (413) 794-1256                          (413) 773-2378 • Fax (413) 773-2386                             

   

Email:  josephine.lajeuness@bhs.org 

  Anne-marie.villamaino@bhs.org 

Website:  www.baystatehealth.com 

Contact:  Jo Lajeunesse, Business Development 

        Anne-Marie Villamaino, Business Development 

        Sarah Styckiewicz, Business Development 

 

Services: Baystate Home Infusion & Respiratory Services is a provider Infusion, Respiratory, Nutrition & Durable Medical 

Equipment. There are two locations: (1) a full service infusion pharmacy and warehouse is located at 211 Carando Drive, 

Springfield MA 01104. Infusion therapy includes antibiotics, chemotherapy, antifungals, total parenteral nutrition, pain 

management and respiratory medications. Respiratory services include oxygen, CPAP/BiPAP, nebulizer, ventilatore, suction 

and aerosol. Nutrition services include enteral tube feedings, oral supplements, as well as total parenteral nutrition. (2) A 

medical equipment and supply store is located at 489 Bernardston Road, Greenfield, MA 01301. Items include wheelchairs, 

ambulatory aids, bathroom safety equipment, aids to daily living, as well as lift chairs and scooters. 

 

 

 

 

 

 

BAYSTATE MARY LANE HOSPITAL 
85 South Street 

Ware, MA 01082 

(413) 967-2225 • Fax (413) 967-2465 

Email:  stasia.woniak@bhs.org 

Contact:  Stasia Wozniak, Social Worker 

 

Services:  Baystate Mary Lane Hospital is a true community hospital. We offer a wide spectrum of services, including 

primary and specialty medical care, women and infants services and a home-like birthing environment, pediatrics, inpatient 

and outpatient surgical care, imagining services, and intensive care. Our fully staffed Emergency Department is open 24 

hours a day, seven days a week for urgent and emergency situations. Outpatient Services is staffed by Specialists in the  

following areas: pulminology, allergy, endocrinology, nephrology, neurology, ophthalmology, otolaryngology (ENT), 

dermatology, podiatry, rheumatology, urology and more. We also offer innovative programs including hospital medicine, 

sleep studies, outpatient oncology, and occupational health for area businesses. 
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BAYSTATE  VISITING NURSE ASSOCIATION & HOSPICE 
50 Maple Street 

Springfield, MA 01102 

(413) 794-6505 • Fax (413) 794-6693 

Email:  ann.johnson@baystatehealth.org 

Contact:  Ann Johnson, Business Development 

Website:  www.baystatehealth.org/vna 

 

Services:  Baystate Visiting Nurse Association & Hospice, an entity in Baystate Health’s continuum of care, is a  

comprehensive home health care and hospice agency committed to providing the highest quality care to patients and 

families, primarily in the home setting. Whether recovering from illness or surgery, dealing with a chronic health issue, or 

even coping with end of life, our experienced staff of nurses, rehabilitation therapists, social workers, and home care aides 

focus on helping patients improve function and quality of life. Our agency is fully accredited by the Joint Commission and 

provides care without discrimination seven days a week with 24-hour availability. 

 

 

 

 

 

BEAUVAIS, LISA, ATTORNEY 
117 Park Avenue, Suite 300 

West Springfield, MA 01089 

(413) 746-8525 • Fax (413) 732-9799 

Email:  lbeau@comcast.net 

Contact:  Lisa M. Beauvais, Attorney 

 

Services: Attorney specializing in Elderlaw and Estate Planning, Wills, Power of Attorney, Health Care Proxies, Probate of 

Estates, Estate Planning and Asset Protection, Guardianships, Special Needs Trusts, Mental Health Litigation and Real 

Estate. Member of NAELA, Estate Planning Council of Hampden County, Pioneer Valley Estate Planning Concil. 

 

 

 

 

 

 

BLUEBIRD ESTATES 
136 Apple Blossom Lane 

East Longmeadow, MA 01028 

(413) 525-8600 • Fax (413) 525-4620 

Email:  bill.marley@holidaytouch.com 

Website:  www.bluebirdestates.net 

Contact:  Bill Marley, Community Relations Manager 

 

Services:  Bluebird Estates offers independent retirement living with no buy in fees. We offer studio, 1 bedroom and 2 

bedroom apartments. Your affordable rent includes paid cable TV and all utilities except phone. Three chef prepared meals 

made from scratch daily, weekly house keeping with linen service, emergency response system monitored around the clock. 

Individually controlled heating and air conditioning. Two sets of live in management teams and a travel program 
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CARE FOR OUR ELDERS 
841 Hunters Hill Circle 

Amherst, MA 01002 

(413) 253-691 

Email:  janet@careforourelders.com 

Website:  www.careforourelders.com 

Contact:  Janet Bunce, Founder 

 

Services: Working with Elders and families to keep Elders healthy, happy and safe. Services may include coordinating and 

overseeing a care plan, monitoring the work of a home care agency, assistance with housing choices, liaison to families and 

follow-up on doctor’s orders. Specializing in communications skills training to families, Elders and healthcare professionals 

that enhance the care giving and care receiving experience.  

 

 

 

 

CARE GROUP ASSOCIATES, INC. (CARE @ HOME) 
264 North Main Street, Suite 8 

East Longmeadow, MA 01082 

Office (888) 830-2927 ext 8 • Fax (888) 297-6995 

Direct (413) 887-8730 

Email:  sp@caregroupassociatesinc.com 

Website:  www.caregroupassociatesinc.com 

Contact:  Sherill Pineda, President 

  

Services:  CARE @ HOME A Division of Care Group Associates, Inc. (CGAI)  provides a broad range of medical and non-

medical services to clients in their homes, assisted living facility, soldiers home and nursing facility. We strive to provide 

whatever is necessary to maintain the client in their home; in comfort and with dignity. CARE @ HOME also provides 

staffing services to facilities to coordinate and provide care to their resident and patients. Visit us on our website for 

complete listing of our services. “Caring for People is our Passion”tm. 

 

CARE Group Associates, Inc. is founded on the values of integrity, professionalism and caring for those who are in need. 

We realize that health care requires passion and dedication. It is a family team effort approach that binds all CARE Group 

Associates, employees, physicians, hospitals, case managers, directors, caregivers and patients together in a commitment to 

excellence and providing quality care to our patients, employees and the community we serve. 

 

 

 

CAREGIVER HOMES 
35 Center Street 

Chicopee, MA 01013 

(413) 386-3142 • (413) 594-1139 

(413) 427-0574 

(413) 426-6136 

Email:  gimpagnatiello@caregiverhomes.com 

  tcarroll@caregiverhomes.com 

  agserrano@caregiverhomes.com 

Website:  www.caregiverhomes.com 

Contact:  Gina Impagnatiello, Regional Director 

  Tracy Carroll, Program Manager 

  Aracelis Guzman-Serrano, Program Manager 

 

Services:  Caregiver Homes is a state wide licensed, community based alternative to nursing home placement. As an adult 

foster care agency, we financially reimburse both family and non family for caring for disabled adults, seniors and adults. 

We provide a case manager and RN on a monthly basis to support caregivers. 
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CENTER FOR GERIATRIC PSYCHIATRY 
40 Wright Street 

Palmer, MA 01069 

(413) 668-1484 • Fax (413) 668-1606 

Email:  Janice.mitchell@umassmemorial.org 

Contact:  Janice A. Mitchell, Program Director 

 

Services: The Center for Geriatric Psychiatry at win Memorial Hospital in Palmer, MA is a locked, acute care in-patient 

geriatric psychiatry unit specializing in the mental health needs of individuals 55 years of age and above. Our team of 

geriatric psychiatrists, nurse practitioners, clinical nurse specialists, a clinical neuropsychologist, an occupational therapist 

and certified occupational therapy assistant, social workers, nurses and certified nursing assistants provide individualized 

care for persons with mood and behavioral systems stemming from a dementia, depression, anxiety and other mental health 

disorders. Care is taken to address both the acute medical and psychiatric needs of the patient and discharge to the most 

appropriate level of care is carefully considered with close collaboration from family and other caregivers. 

 

 

 

 

CENTURY 21 A-1 NOLAN REALTY, LLC 
776 Westfield Street 

West Springfield, MA 01089 

(413) 531-3889 • Fax (413) 737-6866 

Email:  gayle.paul@comcast.net 

  idatazz@hotmail.com 

Website:  www.5starGOLD.com 

Contact:  Gayle Paul, Realtor, ABR, ASP, SRES  

  Ida Tassinari, Realtor, (413) 250-4262 

 

 

Services:  Gayle Paul and Ida Tassinari, along with April Cantell, Steve Pedro and Marshal Walden are members of the 

Century 21 5 Star Gold Team. Their complementary services include a comprehensive market analysis to properly price the 

home, organizing/clutter control, home staging and assistance with minor repairs. The team will also advise homeowners 

where to put their dollars to ensure a faster sale. They have a referral network of professionals that includes attorneys, 

lenders and home inspectors as well as people who can assist with tag sales, trash removal and yard maintenance. 

 

 

 

 

CHICOPEE VISITING NURSE ASSOCIATION, INC. 
2024 Westover Road 

Chicopee, MA 01022 

(413) 437-9862 

Email:  jennj@chicvna.org 

Website:  www.chicvna.org 

Contact:  Jennifer Jordon, Director of Marketing, Intake and Liaison 

 

Services: Since 1942, the Chicopee Visiting Nurse Association has maintained the standard of excellence called for in our 

agency mission. Our commitment to delivering quality health care services has been reflected in patient satisfaction ratings 

which consistently exceed national benchmarks. We at the Chicopee VNA take great pride in what we do. Our team of 

dedicated Nurses, Therapists, Social Works and Home Care Aides/Homemakers are available by phone 24 hours a day, 7 

days a week. 
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CLUTTER DOCTOR, INC (THE) 
50 Devonshire Terrace 

East Longmeadow, MA 01028 

(413) 525-7345 

Email:  carleen@clutterdoctor.com 

Website:  www.clutterdoctor.com 

Contact:  Carleen Eve Fischer Hoffman, President/Owner/Founder 

 

Services: Organizing and downsizing services for Western Massachusetts and Northern Connecticut areas.  

 

 

 

 

 

COLLECTIVE HOME CARE, INC. 
110 North Hillside Road 

South Deerfield, MA 01093 

(413) 397-9933 · Fax (413) 397-9961 

(877) 397-9933 (toll free) 

Email:  marchbald@collectivehomecare.com 

Website:  www.collectivehomecare.com 

Contact:  Michael Archbald, RN 

 

Services: Collective Home Care provides compassionate, professional home health care services to elders and individuals in 

need throughout Hampshire and Franklin Counties. Additionally we offer nursing care management, nursing support for 

aides, clients and their families 24/7, as well as medication management. No minimum numbers of hours. We are locally 

owned and operated have provided these services since 1999. 

 

 

 

 

EAST VILLAGE PLACE 
50 Benton Drive 

East Longmeadow, MA  01028 

(413) 525-8150 • Fax (413) 525-8153 

Email:  jszczepanek@eastvillageplace.com 

  bfrasco@watermarkcommunities.com 

Website:  www.eastvillageplace.com 

Contact:   Jessica Szczepanek, Marketing Director 

  Bethany Frasco, Marketing Assistant 

 

Services:  East Village Place Assisted Living and 2 Levels of Memory Care Community in East Longmeadow provides 

individualized care plans for assistance with daily living tasks specifically catered to residents unique needs, 3 meals per 

day, housekeeping, transportation and more. Made available daily is a full calendar of events including regular classes 

offered through Watermark University, stimulating body, mind and spirit. Specializing in all stages of Alzheimer’s and 

Dementia offering Two Levels of Memory Care. Respite and Day Club also available. 
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ELDER LIFE MANAGEMENT 
P.O. Box 482 

Holyoke, MA  01041-0482 

(413) 532-5663 • Fax (413) 532-5663 

Email:  timefinders@comcast.net 

Contact:  Marie M. Sheedy, Owner 

 

Services:  Elder Life Management provides peace of mind to seniors and their children. Our holistic approach coordinates 

services to keep seniors at home safely. Services may include: a geriatric care manager, live-in and/or specialized home care, 

companionship, home repair and maintenance, daily money management, mental health access, travel assistance, animal 

care, clutter control, packing and moving, and reports to family members. 

 

 

 

 

 

ELITE HOME HEALTH AGENCY, INC. 
409 Main Street 

Amherst, MA 01002 

(413) 256-4663 • Fax (413) 256-4626 

Email:  info@elitehha.org 

Website:  www.elitehha.org 

Contact:  Thomas Porter, President 

 

Services: ELITE Home Health Agency provides quality private-pay care and non-medical support services in Amherst, 

Northampton, Greenfield and surrounding communities. Long term care insurance accepted. We help people to live at home 

long and return home sooner from hospital stays. 

 

 

 

 

 

EXCEL HOMECARE SERVICES 
185 West Ave, Suite 103 

Ludlow, MA 01056 

(413) 583-8900 · Fax (413) 583-8891 

Email:  excelnsg@yahoo.com 

Website:  www.excelnursingservices.com 

Contact:  Wendy J. Seifert, Community Liaison 

  Rebecca Paquette, RN, Director of Clinical Services 

 

Services: We provide Medical Staffing Services and Home Care for all your staffing and home care needs. Accepting 

referrals 7 days a week for Medicare Certified and Private Duty Care, including 24 hrs Live-Ins. Medicare, Medicaid and 

most other insurances accepted, including LTC insurance. Disease Management, Cardiac Wound Care, Diabetes, IV 

Therapy, Medication Management and Fall Risk Programs. Skilled Nursing, Home Health Aides, Physical and Occupational 

Therapy. All our caregivers are skill, qualified, screened bonded and fully insured. We service all of Western Massachusetts. 
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FAITH IN ACTION 
39 Oakland Street 

Springfield, MA 01108 

(413) 746-0237  •  Fax  (413) 746-9817 

Email:  fiasos@verizon.net  

Website:  www.faithinaction.esmartdesign.com 

Contact:   Nancy A. Marshall, Phd, OTR, Program Director 

 

Services:  Faith in Action is a non-denominational program providing non-skilled services to the elderly in their homes, 

whose skills for the job of living sometimes get rusty when their “golden years” become tarnished. Faith in Action brings a 

volunteer, a friendly visitor, to help polish things up so life can shine a little brighter.  We compliment the services of other 

agencies and are always looking for more volunteers and more care receivers. 

 

 

 

 

 

FINDING-TIME 
P.O. Box 482 

Holyoke, MA 01041-0482 

(413) 532-5663 • Fax (413) 532-5663 

Email:  timefinders@comcast.net 

Contact:  Marie M. Sheedy, Owner 

 

Services: Finding-Time provides unique solutions to organizing and de-cluttering the home, office, and lives of busy people 

who want to be less stressed, more efficient, and have an extra hour each day for themselves. Special events and party 

planning are also available. 

 

 

 

 
 

 

FORASTIERE FAMILY FUNERAL HOMES 
220 North Main Street 

East Longmeadow, MA 01028 

(413) 525-2800 • Fax (413) 525-9396 

Email:  ginny.walkwitzfish@carriageservices.com 

Website:  www.forastierefuneralhome.com 

Contact:  Ginny Walkwitz-Fish, Administrative Assistant 

 

Services:  At Forastiere Family Funeral Homes, they care about you and our family.  Their dedicated staff encompasses 

professional funeral directors, family members and ambassadors. All have years of experience compassionately caring for 

families at the most difficult time of their lives. It is their privilege to assist the family in their selection of a fitting tribute to 

their loved one.  They have designed a website to answer many of the funeral service questions and have created special 

outreach programs to assist survivors through grief support programs, advanced funeral arrangements and continued 

memorial services. They are conveniently located in four communities: Agawam, Southwick, East Longmeadow and 

Springfield. 
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GENTIVA HOME HEALTH 
30 Olive Street 

Greenfield, MA 01301 

(413) 774-7045 • Fax (413) 773-7060 

Email:   ross.davis@gentiva.com 

  jesse.dugay@gentiva.com 

Website:  www.gentiva.com 

Contact:  Ross Davis, MSPT, MBA, Rehabilitation Director 

  Jesse Dugay, Account Executive 

 

Services:  As America’s home healthcare leader, the Gentiva family of healthcare companies has been bringing great 

healthcare home for nearly four decades. Our home healthcare is defined by our clinical expertise and the compassion we 

deliver to nearly 90,000 patients a day – one patient at a time. Skilled Nursing, Physical Therapy, Occupational Therapy, 

Speech Language Pathology, Medical Social Work and Home Health Aides where appropriate are brought directly to where 

patients need it most: home. Gentiva also offers nationally renowned specialty programs: Safe Strides-Balance Dysfunction 

Program and our Neurorehabilitation Program to help post acute CVA, PD, ALS and MS patients maximize their quality of 

life. To entrust a person with us, call: 888-830-3352. 

    

 

 

GLENMEADOW 
24 Tabor Crossing 

Longmeadow, MA 01106 

(413) 567-7800   •    FAX (413) 567-7945 

Email:  info@glenmeadow.org 

Website:  www.glenmeadow.org 

Contact:  Linda Edwards, Director of Marketing 

      Ann Zisk, Director, Glenmeadow at Home 

  

Services:   Glenmeadow has been the premier provider of senior living services for individuals and couples 62 years and 

older since its founding in 1884.  As a non-profit, continuing care retirement community, Glenmeadow offers independent 

living and assisted living at its Longmeadow campus, and can also coordinate the transition to a skilled nursing facility if 

needed.  The organization also provides geriatric care management and assisted living at home services throughout greater 

Springfield.  Glenmeadow is one of only five communities in Massachusetts and about 300 nationally accredited by the 

Continuing Care Accreditation Commission.  

  

 

 

 

GOLOWICH, JOAN R., ATTORNEY 
P.O. Box 3423 

Amherst, MA 01004-3423 

(413) 256-1661 • Fax (413) 256-1661 

Email:  jgolowich38@comcast.net 

Contact:  Joan R. Golowich, Attorney 

 

Services: Provide planning services to elders and their families – including estate planning, long term care planning; also 

estate administration. Member – National Academy of Elder Law Attorneys. 
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GOVERNOR’S CENTER 
66 Broad Street 

Westfield, MA 01085 

(413) 562-5464 • Fax (413) 568-9212 

Email:  sgravesharrison@ageofma.com 

Website:  www.governorcenter.com 

Contact:  Stephanie Graves, Admission & Marketing Director 

 

Services: Governor’s Center is a 96 bed Medicare certified skilled nursing facility, specializing in short term rehab as well 

as long term care. The rehab department is staffed with full time Physical Therapists, Occupational Therapists and Speech 

and Language Pathologists. The gym is equipped with innovative nautilus equipment specifically geared towards the 

geriatric population to help get them moving and back on their feet to return home or to a higher level of functionality. 

 

 

 

 

GRISWOLD SPECIAL CARE OF WESTERN MA 
235 East Street 

Ludlow, MA 01056 

(413) 385-0012 • Fax (413) 385-0014 

Email:  alice.genereux@griswoldspecialcare.com 

  Cheryl.provenzano@griswoldspecialcare.com 

Contact:  Alice Genereux, Manager 

  Cheryl Provenzano, Manager of Community Relations 

Website:  www.griswoldspecialcare.com 

 

Services:  Extraordinary home care at affordable rates since 1982. Offering non-medical homecare for the elderly and 

disabled for 2 hr – 24 hr live-in care. Covering all of Hampden, Hampshire, Berkshire and Franklin counties, with office in 

Ludlow and Northampton. 

 

 

 

 

 

 

HADLEY AT ELAINE CARE AND REHABILITATION CENTER 
20 North Maple Street 

Post Office Box 720 

Hadley, MA 01035 

(413) 584-5057 ext 226 

Email:  Kathleen.graves@sunh.com 

Website:  www.sunbridgehealthcare.com 

Contact:  Kathleen Graves, Admissions/Marketing Director 

 

Services: We are 154 Bed Facility including 51 STR Beds, 60 LTK Beds and 42 Secured Alz Beds. We take most 

commercial insurances, Medicare/Medicaid 
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HARVEST CAPITAL LLC 
94 North Elm Street, Suite 208 

Post Office Box 622 

Westfield, MA  01086 

(413) 562-6228 • Fax (413) 562-3108 

Email:  janporter@harvestcapitalllc.com 

Website:  www.youronesource.biz 

Contact:   Janet Lee Porter, FSS, Investment Advisor 

 

Services:  Harvest Capital is a full service brokerage firm, in business since 1991.  We specialize in fixed and variable 

annuities, mutual funds, long term care and life insurance.  As investment advisors, we can help you put together a financial 

plan to best suit your needs.  Please call for a free consultation. 

 

 

 

 

HEALTHCARE LEDGER MAGAZINE 
P.O. Box 942165 Front Street, Bldg D, 4th Floor, Suite 5 

Chicopee, MA 01013 

(413) 592-5640 • Fax (413) 650-5580 

Email:  heather@healthcareledger.com 

Website:  www.healthcareledger.com 

Contact:  Heather Labrecque, Advertising Accounts Manager 

 

Services:  We are a local, monthly, Healthcare magazine. Over 40,000 readers each month. Our extensive presence, 

subscriptions, monthly mailings and distribution network provide great access to the Medical, business, elder community 

and their families. We have a full Medically licensed Editorial Advisory Board. We are the regions leading monthly source 

of news and information regarding healthcare. 

 

 

 

 

 

HEARTFELT ELDER MASSAGE 
P.O. Box 942 

Montague, MA 01351 

(413) 367-9860  

Email:  terri@heartfelteldermasage.com 

  deb@heartfelteldermassage.com 

Website:  www.heartfelteldermassage.com 

Contact:  Terri Neal, LMT 

  Deborah Donaldson, LCMT 

 

Services:  Heartfelt Elder Massage provides therapeutic massage for elders in homes, assisted living facilities, hospitals and 

nursing homes throughout Western Massachusetts. Our fully insured professional massage therapists have the skill, 

experience and training to meet the needs of each individual. We believe that therapeutic massage can provide a basic 

human need for touch and support a better quality of life on a physical, mental and emotional level. The power of touch is 

ageless. 
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Heritage Hall Campus 
462 Main Street 

Agawam, MA 01001 

(413) 207-2254 • Fax (413) 789-8366 

Email:   laura.oliver@genesishcc.com 

Website:   www.genesishcc.com  

Contact:   Laura Lisa Oliver, Marketing Director 

   

 

Services: The Heritage Hall Campus, located in Agawam, is owned and operated by Genesis Health Care. The campus is 

comprised of four skilled nursing facilities and one assisted living community. Our committed team of accomplished 

professionals provides our customers with the clinical expertise required to care for many types of patients. Our short stay 

rehabilitation programs specialize in caring for cardiac, amputee, pulmonary, stroke and orthopedic patients. Long term care 

is provided in a warm and active environment. Our hospice program gives palliative care and support for patients facing the 

end of life. The Homestead program, located in Heritage Hall North, provides specialized dementia care in a secure, home 

like environment with an emphasis on meaningful & supportive activities. 

 

 

 

HERITAGE HALL NORTH 
55 Cooper Street 

Agawam, MA 01001 

(413) 821-0789 • Fax (413) 789-4735 

Email:  Rachel.murphy@genesishcc.com 

Website:  www.genesishcc.com 

Contact:  Rachel Murphy, Homestead Program Director 

     

Services:  Heritage Hall North is the longest running assisted living community in the area. We offer private apartments, 

personal care assistance, housekeeping, laundry, transportation to doctor’s appointments and much more. Heritage Woods is 

the only registered Eden Alternative community in Western Mass. Our primary focus in on nurturing the spirit of our elders. 

We’re dedicated toward elimination Loneliness, Helplessness and Boredom – the 3 plagues of the human spirit. Heritage 

Woods is not just an assisted living community, but rather a human habitat where pets, plants and children are a part of 

everyday life. We’re not just like home – we ARE home! 

 

 

 

 

 

HERITAGE WOODS ASSISTED LIVING – GENESIS 
462 Main Street 

Agawam, MA 01001 

(413) 786-9704 • Fax (413) 789-8366 

Email:  Nicole.wallace@genesishcc.com 

  maxineillingsworth@genesishcc.com 

Website  www.genesishcc.com 

Contact:  Maxine Illingsworth, Marketing Director 

  Nicole Wallace, Marketing 

 

Services: Heritage Woods is the longest running assisted living community in the area. We offer private apartments, 

personal care assistance, housekeeping, laundry, transportation to doctor’s appointments and much more. Heritage Woods is 

the only registered Eden Alternative community in Western Mass. Our primary focus in on nurturing the spirit of our elders. 

We’re dedicated toward elimination Loneliness, Helplessness and Boredom – the 3 plagues of the human spirit. Heritage 

Woods is not just an assisted living community, but rather a human habitat where pets, plants and children are a part of 

everyday life. We’re not just like home – we ARE home! 
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HOME INSTEAD SENIOR CARE 
120 Carando Drive 
Springfield, MA 01104 

(413) 304-2316 • Fax (413) 304-2320 

Email:  judy.bourgeois@homeinstead.com 

  Suzanne.mcelroy@homeinstead.com 

Website:  www.homeinstead.com/621 

Contact:  Suzanne McElroy, Owner 

  Judy Bourgeois, Community Service Representative 

 

Services:  Home Instead Senior Care is the world’s largest provider of high-quality non-medical care for seniors. Our 

compassionate, talented caregivers provide assistance with bathing and personal care, homemaking services, 

companionship, Hospice support, meal preparation and transportation to seniors with compassion and skill. Flexible 

schedules include one-time services such as assistance with day surgery as well as 24-hour care. Our caregivers are 

screened, bonded and well-trained and provide services in homes, assisted living facilities, hospitals and nursing homes. The 

office in independently owned and operated by a former discharge planner on a geriatric hospital unit, we understand the 

need for responsiveness and flexibility. Phones are answered by a staff member 24 hours a day, seven days a week and we 

provide care any time of the day, every day of the year. 

 

 

 

HOME STAFF, LLC 
1111 Elm Street, Suite 34 

West Springfield, MA 01089 

(413) 746-0066 • Fax (413) 746-2771 

Email:  susans.11@homestaffma.com 

Website:  www.homestaff.com 

Contact:  Susan St. Onge, Branch Manager, Western MA Region 

 

Services: Home Staff is the agency of choice in private home health care. Exceptionally well trained professionals home 

health aides provide superior, individualized care that encourages independent living with integrity, compassion and respect. 

Since 1977, Home Staff has been a leader in the private home health industry winning accolades and awards for high ethics 

and performance. 

 

Home Staff  takes pride in helping to foster a feeling of well being for our clients. We are committed to providing personal 

quality care to each and every person in the comfort and safety of their home or facility. 

 

Services offered by Home Staff include: 

• Alzheimer’s Assistance and Respite 

• Hospice Care 

• Post-Operative Care 

• Personal Care 

• Companionship, Errands and More 

 

Home Staff employs specially trained caregivers to address a wide variety of needs. All our aides are highly skilled and 

receive exceptional, professional instruction. Each member of the Home Staff family is trained and certified in their 

respective field, reference-checked and bonded. They are supervised by qualified professionals. Each has a personal 

commitment to the health, dignity, comfort and independence of every client. Home Staff is the trusted source or care for 

our patients and peace of mind for our clients. 
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HOMEWATCH CAREGIVERS 
425 Union Street 

West Springfield, Ma 01089 

(413) 785-1111  •  Fax (413) 785-1500 

 

Satellite Office: 

90 Conz Street 

Northampton, MA 01060 

(413) 582-0006 • Fax (413) 582-0006 

 

Email:  jyaffe@homewatchcaregivers.com 

Website:  www.homewatchcaregivers.com 

Contact:  Judy Yaffe, Owner 

  Lisa Pernice, Marketing Coordinator 

 

Services:  We are a professional non-medical homecare agency. We have only the most experienced/compassionate 

caregivers to work with our clients. Services include personal care, homemaking, errands, transportation, meals, shopping, 

med reminders and genuine companionship. We provide a specialized program with people who have Alzheimer’s and 

dementia. 

 

 

 

 

 

 

Integra Home Health Agency 
P.O. BOX 1035    

East Longmeadow, MA 01028 

(413) 732-2600 • Fax (413) 732-2660 

Email:  srobertson@integrahomehealth.com 

Website:  www.integrahomehealth.com 

Contact:  Sara Robertson, Director 

 

Services:  Integra Home Health is a full-service private home care agency accredited by the Home Care Alliance of 

Massachusetts. Offering Homemaker, Companion and Home Health Aide services by trained and certified caregivers, 

Integra strives to foster independence and ensure clients experience the utmost quality of life at home, whether that be in a 

private residence, assisted living or other senior housing community. Our services include transportation personal care, 

homemaking companion care, medication reminders and 24-hour live-in care. 
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INTERIM HEALTHCARE OF WESTERN MASSACHUSETTS, INC. 
442 Westfield Street 

West Springfield, MA 0089 

(413) 734-6900 • Fax (413) 730-4282 

Email:  linda@interimhealth.com 

Contact:  Linda Schoenborn, President 

Website:  www.interimhealthcare.com 

 

Services:  Private agency providing Nursing, Nurse Aide, Homemaking & Companion services in Franklin, Hampshire & 

Hampden counties. We provide one hour to 24 hours of service in your home, nursing home or assisted living facility. Free 

initial assessment. Available 24 hours a day, seven days a week. Accepted by most long term care insurance. Employees are 

screened, bonded, reference-checked and covered by Worker’s Compensation and liability insurance. Local owned and 

operated since 1974. 

 

Throughout the years the company has earned its reputation as a recognized leader providing qualified professionals to 

deliver family centered care that helps people remain in the comfort of their homes. 

 

Employing a home health care professional is an important decision and one in which most people have little training or 

practice. Interim HealthCare is a name that is trusted by physicians and patients. Interim HealthCare delivers appropriate 

high quality care and treats each patient with genuine, compassion, kindness and respect. 

 

 

 

Jackson & Torrone, PC  
573 Northampton Street 

Holyoke, MA 01040 

(413) 532-1200 •  Fax (413) 532-1211 

 Email:  kgjackson@jacksontorrone.com 

Website:   www.jackson-torrone.com  

Contact:   Karen G. Jackson, Attorney 

 

Services: Elder law, Mass Health Planning, Guardianships, Estate Administration, Real Estate, Estate Planning, Trusts 

(Revocable, irrevocable, special needs) 

 

 

 

JEWISH GERIATRIC SERVICES 
770 Converse Street 

Longmeadow, MA 01106 

(413) 567-6211 x 1321 • Fax (413) 567-0795 

Email:  arutherford@jewishgeriatric.org 

Website:  www.jewishgeriatric.org 

Contact:  Anne Rutherford, Director of Communications 

  

Services: Jewish Geriatric Services is a healthcare resource for all people with a full range of services that include assisted 

living, home healthcare and hospice, skilled nursing and rehab services, adult day health, community based medical 

services, independent living. 
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JEWISH FAMILY SERVICE 
1160 Dickenson Street 

Springfield, MA 01108 

(413) 737-0323 • Fax (413 737-0323 

Email:  k.bowen@jfswm.org 

  e.shepard@jfswm.org 

Website:  www.jfswm.org 

Contact:  Kathleen Bowen, GCM 

  Elaine Shepard, Outreach Coordinator 

 

Services: Jewish Family Service provides professional services to assist individuals and families through life’s planned and 

unplanned challenges and transitions. 

• Older Adult Services: Guardianship and Conservator program to help elders age with dignity. 

• SeniorLink: Geriatric Care Management – Information, resources and case management for families with aging 

loved ones. 

• Adoption: Information education and referral to support Jewish families 

• Counseling: Individual, family and group counseling 

• New American Program, offering comprehensive services to support refugees starting their new lives in our 

community. 

• Jewish Life Enrichment Programs: A range of responsive social service programming to enhance the lives of 

contemporary Jewish families and individuals. 

 

 

 

 

 

 

 

KEYSTONE COMMONS 
460 West Street 

Ludlow, MA 01056 

(413) 583-6611  •  Fax (413) 583-7701 

Email:  bcardillo@keystonesenior.com 

  mburns@keystonesenior.com 

Website:  www.keystonesenior.com 

Contact:  Beth Edelberg-Cardillo, Executive Director 

  Maryann Burns, Director of Marketing 

   

Services:  Keystone Commons provides Independent, Assisted and Memory Care residential living in Ludlow, MA. 

Keystone Commons is a rental community that offers people over the age of 55 years a delightful way to live.  Independent 

Living (44 apartments) provides 31 meals per month, cable TV, housekeeping, transportation to medical appointments, a 

gym, Movie Theater, emergency care system and much more. Assisted Living (34 apartments) offers three meals daily, up to 

one and a half hours of personal care daily, and all of the above amenities. Our Memory Care (12 suites) wing offers a safe 

secure neighborhood providing daily activities to enrich lives with dignity and respect. Our new unique program, Aging in 

Place, allows residents to stay in their independent apartment and receive assisted living services, without having to move. 
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KEYSTONE WOODS 
936 & 942 Grayson drive 

Springfield, MA 01119 

(413) 426-9868 •  Fax (413) 426-9657 

Email:  dlawrence@keystonesenior.com 

  athornton@keystonesenior.com 

  sstone@keystonesenior.com 

Website:  www.keyston-woods.com 

Contact:  Deanna Lawrence, Executive Director 

  Angie Thornton. Director of Marketing 

  Sarah Stone, Community Relations Counselor 

   

Services:  Keystone Woods, offers both Independent and Assisted Living rental apartments on our beautiful 17 acre 

campus.  We have 97 one and two bedroom apartments in Independent Living “The Gardens” and 90 large apartments in 

our Assisted Living Residence, “Grayson House”, with 18 apartments designated for memory care offering a secure, safe 

environment.  Amenities include housekeeping, meals, cable TV, emergency call systems, 24 hour concierge, walking paths, 

transportation to Doctor’s appointments, a full gym, yoga, library, movie theater, in-house activities and cultural activities in 

the community and much more.  Grayson House also offers in addition to the above; 1 and a half hours of personal 

home/health care, three meals/daily.  Subsidies are available for modest income seniors and veterans assistance is available. 

 

 

 

 

LANDMARK @ MONASTERY HEIGHTS 
110 Monastery Ave 

West Springfield, MA 01089 

(413) 781-1282 • Fax (413) 781-2182 

Email:  sharonb@landmakrseniorliving.com 

Website:  www.landmarkseniorliving.com 

Contact:  Sharon Beaudry, Marketing Director 

  Roxanne Mosher, Marketing Assistant 

 

Services: A supportive community for seniors that fosters and encourages independence through the promotion of good 

health, an active lifestyle and personalized care services. Offering Independent and Assisted Living and a special program of 

the memory impaired. Set on 18 acres of beautiful grounds, with spectacular views and historic charm. Wellness programs, 

24-hour staff and individualized personal care. Dynamic activity and exercise programs. A philosophy of respect and 

dignity. 

 

 

LAUGH FOR NO REASON 
1127 Worthington Street 

Springfield, MA  01109 

(413) 204-8308 

Email:  tsmith9916@aol.com 

Contact:  Trevor Smith, Certified Laughter Leader 

Website:  www.laughforyourhealth.com 

 

Services:As a certified laughter leader, I offer an innovative complementary health and wellness program for staying healthy 

in work and in every day life. This method, called Therakeutic Laughter uses a systematic series of exercises and interactive 

format all without using comedy or jokes. 
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LAW OFFICE OF ALBERT GORDON 
1350 Main Street, Suite 1003 

Springfield, MA 01103 

(413) 301-0856 • FAX (888) 337-0385 

Email:  al.gordon@agordonlaw.com 

Website:  www.agordonlaw.com 

Contact:  Albert Gordon, Attorney 

 

Services: Attorney: Asset Protection, Elder Law, Estate Planning, Guardianships, Special Needs Trusts 

 

 

 

LAW OFFICE OF JOHN L. ROBERTS 
1200 Converse Street 

Longmeadow, MA 01106 

(413) 567-5600 

Email:  jlr@johnlroberts.com 

Website:  www.masshealthhelp.com 

Contact:  Attorney John L. Roberts 

  Visit our websites to hear the voices of people we’ve helped. 

 

Services:  Wills, Trusts, Power of Attorney, Health Care Proxy. Complete Estate Planning including real estate and long 

term care. Expertise in planning eligibility for Medicaid, Veterans Benefits, Social Security Disability, Probate of Estates 

and Guardianship. Certified by the non-profit National Elder Law Foundation and a member of the Board of Directors of the 

Massachusetts Chapter of the National Academy of Elder Law Attorneys (MassNAELA).  

 

 

 

 

 

LIFE LEGACY WRITING 
27 Greenbrier Street 

Springfield, MA 01108 

(413) 747-5819 • Fax (413) 747-5819 (call first) 

Email:  legacycoach1@comcast.net 

Website:  www.lifelegacycoaching.com 

Contact:  Karen D. Knight, MSW, CPCC, CEWF, Certified Legacy Facilitator 

 

Services: I coach seniors to capture their memories, personal values, life lessons and hope for the next generation, in 

writing, audio or video … a gift from the heart for their family. Services include: workshops and presentations at retirement 

communities, churches and civic groups/organizations and individual sessions at one’s home or residence. Facilitate client 

appreciation events for financial and estate planners. 
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LOOMIS COMMUNITIES 
246 North Main Street 

South Hadley, MA  01075 

(413) 532-5325 • Fax (413) 532-8676 Susan Moore Ext. 186, Denise Beaulieu Ext. 102 

(413) 538-7551 • Fax (413) 552-1524 Cynthia Palazzi Ext. 254, Lori Devine Ext. 308 

(413) 253-9833 • Fax (413) 256-8423 Christine Sulborski, Ext. 112 

(413) 782-1800 • Fax (413) 782-8038 Kathleen Foster, Ext. 806, Jessica Picard, Ext. 880 

Email:  cpalazzi@loomiscommunities.org 

  dbeaulieu@loomiscommunities.org 

                  smoore@loomiscommunities.org 

  ldevine@loomiscommunities.org 

  csulborski@loomiscommunities.org 

  kfoster@loomiscommunities.org 

  jpicard@loomiscommunities.org 

Website:   www.loomiscommunities.org 

Contact:    Susan Moore, Director of Sales and Marketing – Loomis Communities 

  Denise Beaulieu, Marketing Manager – Loomis Village  

  Cynthia Palazzi, Marketing Manager – Loomis House 

                  Lori Devine, Admissions Director – Loomis House Nursing Center 

  Kathleen Foster, Marketing Manager – Reeds Landing 

  Christine Sulborski, Marketing Manager - Applewood 

Services:  The Loomis Communities is a not for profit organization with four Continuing Care Retirement Communities. 

We offer Independent Living, Assisted Living, and Skilled Nursing Care at Applewood in Amherst, Loomis House in 

Holyoke, Loomis Village in South Hadley, and Reeds Landing in Springfield. Living options range from studio and 1 

bedroom apartments to spacious 2 bedroom apartments, villas and cottages.  

 

 

 

 

 

LOOSE ENDS 
120 Pulpit Hill Road, #6 

Amherst, MA  01002 

(413) 549-4631 • Fax (413) 549-7918 

(413) 687-3469 Carol Lewis, 21 Ward Street, Amherst. MA 01002 

Email:  loose-ends@comcast.net 

Contact:  Audrey Child, Owner 

   

 

Services:  “Business Housekeeping” on daily money management for elders. We oversee bill and payments, bank 

reconciliations, offer Quick Book accounting, preliminary tax organizing, oversight for identity theft and exploitation and 

maintain personal files. Free initial consult in Springfield area and Pioneer Valley. 
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LOUIS & CLARK DRUG 
309 East Street 

Springfield, MA 01104 

(413) 348-3637 • Fax (413) 737-3814 – Rich Hoeckh 

(860) 921-6462 • Fax (413) 781-0642 – Eugene Keane 

Email:   rhoeckh@lcdrug.com 

ekeane@lcdrug.com 

Website:   www.lcmedonline.com 

Contact:   Rich Hoeckh, RPH – Vice President of Pharmacy 

Eugene Keane –Director of Medical Equipment 

 

Services: Established in 1965, we have grown steadily. Today, we provide not only the professional pharmacy services that 

make us a primary resource of caregivers and customers, but also comprehensive compounding, facility and independent 

living services and a full range of durable medical equipment and supplies. 

 

 

 

LOVING CARE AGENCY 
2071 Roosevelt Ave 

Springfield, MA 01104 

(413) 737-2656 • Fax (413) 788-8685 

Email:                     dmaxton@lovingcareagency.com 

Website:  www.lovingcareagency.com 

Contact:  Debra Maxton, Branch Director 

 

Services: Loving Care Agency is “The  Agency with Heart.” Our staff consists of experienced caregivers who are certified 

and company trained. Each caregiver of Loving Care Agency goes through a full criminal background check and 

employment references are processed. Each employee has a niche for helping the elderly remain independent in their homes 

and making a difference in the lives. 

 

Services Provided: 

• Personal Care 

• Housekeeping 

• Grocery Shopping/Errands 

• Laundry 

• Meal prep/planning 

• Respite/companionship 

 

Loving Care employs over 150 caregivers who service the elderly residing in all of Hampden and portions of Hampshire 

counties. We are proud to offer experienced, dependable and committed caregivers with flexibility to suit your needs. 

 

 

 

MASON-WRIGHT RETIREMENT COMMUNITY 
74 Walnut Street 

Springfield, MA  01105 

(413) 733-1517 • Fax: (413)747-8357 

Email:  jtempleton@masonwright.org 

Website:  www.masonwright.org 

Contact:  Jessica Templeton, Marketing Director 

 

Services:  Mason-Wright Retirement Community has provided services for area seniors since 1897. We offer 90 assisted 

living units and 28 one-bedroom apartments for independent seniors. Rent includes heat, hot water, electricity, & emergency 

response system. We are a Low Income Tax Credit facility. Subsidized rent rates are determined annually by the Federal Tax 

Credit Program. Mason-Wright provides a safe and secure living environment on an attractive campus, with staff on duty 24 

hours a day. 
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MERCY HEARING CENTER 

MERCY MEDICAL CENTER 
231 Carew Street 

Springfield, MA 01104 

(413) 748-6840 • Fax (413) 748-6812 

Email:  lois.osetek@sphs.com 

Website:  www.mercycares.com 

Contact:  Lois Osetek, Manager, Audiology 

 

Services: Mercy Hearing Center is a comprehensive diagnostic hearing health center for determining type and degree of 

hearing loss and rehabilitative treatment. The Hearing Center is staffed with licensed, certified audiologists who hold 

graduate degrees in hearing assessment and rehabilitation of hearing loss. 

 

Services include: 

 Diagnostic comprehensive hearing evaluations 

 Counseling and information for patients and families 

 Hearing Aid Sales, Repairs and Service 

 Community Education 

 

 

 

MOVING MENTOR, INC.  
P.O.  Box 3003 

Amherst, MA  01004 

(413) 549-1039 • Fax (413) 549-6423 

Email:  barbara@movingmentor.com 

Website:   www.movingmentor.com 

  www.noordinarymove.com 

  www.getseniorsmoving.com 

Contact:    Barbara Z. Perman, Ph.D., President 

   

Services:  We offer moving management and organizing services to seniors and their families.  We help with every step of 

the moving process and also do daily financial housekeeping and paperwork.  We have products that help people move on 

with ease. We have a book called “No Ordinary Move, Relocating Your Again Parents, A Guide for Boomers” available in 

paperback, as an audiobook and in MP3 format. For ordering information, visit www.movingmentor.com. More information 

about the book is also available at www.noordinarymove.com . We do presentations and workshops for senior living 

professionals, adult-children and other families members and for seniors themselves. 

 

 

MY LIFE’S LEGACIES 
24 Massachusetts Avenue 

Longmeadow, MA 01106 

(413) 567-4685 

Email:  mylifeslegacies@comcast.net 

Website:  www.mylifeslegecies.com 

Contact:  Jean Deresionska, Owner 

 

Services:  I’m a personal historian working with individuals as well as corporations and arts organizations. I produce 

archival recordings, archival scrapbooks of old photographs. I also produce books and have the best writers and book 

designers available. Everything is presented in handmade beautiful albums in the case of individual recordings and 

scrapbooks. 
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OASIS LAW, LLC 
P.O. Box 1244 

7 North Pleasant Street, Suite 2F 

Amherst, MA 01004 

Email:  scha@oasislawfirm.com 

Website:  www.oasislawfirm.com 

Contact:  Seunghee Cha, Attorney 

 

Services: Oasis Law provides legal counsel to help individuals and families put their affairs in order so they can live with 

confidence and peace of mind. We focus on intergenerational planning for families with loved ones who have special needs 

and their caregivers who need long-term car. We pay careful attention to the unique planning challenges and opportunities 

for LGBT couples, as well as to the needs of LGBT elderly. 

 

 

 

 

 

OBJECTION GAME 
92 Chaffee Road 

Stafford Springs, CT 06096 

(860) 916-1389 

Email:  dshovlin45@yahoo.com 

Contact:  David Shovlin, Owner 

 

Services:  An interactive trivia game show for seniors. Trivia questions are displayed on a screen while team members 

compete to win prizes. The show is geared for Senior Centers, Independent Living, Assisted Living and Skilled Nursing 

Facilities. 

 

 

 

O’CONNELL PROFESSIONAL NURSE SERVICE, INC. 
14 Bobala Road, Suite 1B 

Holyoke, MA 01040 

(413) 533-1030 • Fax (413) 536-7699 

Email:  fran@opns.com 

  Danielle@opns.com 

  mkelly@opns.com 

Website:  www.opns.com 

Contact:  Fran O’Connell, RN, MS, FNP, Owner 

  Danielle LaBelle-Boucher, Administrator 

  Marciane Kelly, RN, Director of Care at Home 

 

Services: For more than two decades, O’Connell Care at Home and Healthcare Staffing has taken the words “Understand I 

am more” to heart. By considering the needs of every individual and family we work with – physical, social and emotional – 

we deliver the most complete, specially tailored home healthcare and staffing services in the Pioneer Valley. Our home 

healthcare services range from nursing care, geriatric healthcare management and advocacy., to transportation services and 

personal care assistance. Our compassionate, highly trained and fully accredited personnel also support healthcare facilities 

with exceptional care that reflects the culture and professionalism of the business. No matter what it is you need, 

O’Connell’s is there to provide – or help you find – the services that best address your unique situation.  
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O’CONNELL SENIOR LIVING 
57 Suffolk Street 

Holyoke, MA 01040 

(413) 536-8048 • Fax (413) 534-8344 

(413) 536-8048 

Email:  dcoyle@oconnells.com 

Website:  www.oconnellseniorliving.com 

Contact:  Donna L. Coyle, Marketing Coordinator 

 
Services O’Connell Senior Living / Appleton Corporation offers quality, affordable, senior living at it’s best for over 30 

years in Western MA.  All of our modern & comfortable apartments include heat and hot water, as well as 24 hour 

emergency maintenance, laundry facilities, intercom guest entry system and friendly On-Site Management staff.   There is 

something for every lifestyle at O’Connell Senior living- Enjoy BINGO, try an exercise class or join a walking club. Check 

out our website: www.oconnellseniorliving.com .  Contact Donna L. Coyle 413-536-8048, Marketing Coordinator. 

 

 

 

 

OVERLOOK VNA & HOSPICE 
138 Memorial Avenue 

West Springfield, MA 01089 

(413) 732-4236 • Fax (413) 732-1159 

Email:  vwilliams@overlookvna.org 

  jfinkelstein@overlookvna.org 

Website:  www.overlookvna.org 

Contact:  Vivian Williams, Patient Care Liaison 

  Jan Finkelstein Lifeline Community Outreach 

  

Services:  Overlook VNA is part of the Masonic Health System which provides skilled nursing, physical occupational and 

speech therapy, social work, home health aide, Lifeline services, homemaker and private pay services.  Our mission is to 

promote and provide efficient health care services across the continuum with an emphasis on health and well being … ONE 

INDIVIDUAL AT A TIME. 

 

 

 

 

 

PARTNERS PHARMACY 
6 Thompson Road 

East Windsor, CT 

(860) 418-7522 • Fax (860) 623-3001 

Email:  dhart@partnerspharmacy.com 

Website:  www.partnerspharmacy.com 

Contact:  Donna Hart, Business Development 

 

Services:  Partners Pharmacy is a long term care pharmacy located in East Windsor, CT to service Western Massachusetts 

with another pharmacy in Marlborough, MA. We “partner” with skilled Nursing Homes and Assisted Living to improve 

pharmacy outcomes and cost reductions. 
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PATIENT CENTERED MEDICAL CARE, INC. 
68 Wollaston Street 

Springfield, MA  01119 

(413) 782-0340 • Fax: (413) 782-0110  

Email:  patientcenteredmedicalcare@verizon.net  

Contact:  Rose-Ann Gaskin-Rice, President/CEO 

 

Services:   Licensed Nursing & Home Health Agency providing skilled and unskilled nursing services to the patients in the 

Springfield and surrounding areas. Services include all in-home nursing care, personal and home care as well as rehabiliton 

therapy.   

 

 

 

PIONEER VALLEY CONCIERGE 
P.O. Box 485 

Hadley, MA 01035-0485 

(413) 586-5988 

Email:  pioneervalleyconcierge@gmail.com 

Contact:  Susan Fordon, Proprietor/Provider 

 

Services: Pioneer Valley Concierge provides quality, private-pay, personal home care assistance for seniors, specializing in 

all aspects of companionship care for clients with early stages of dementia and Alzheimer’s. Services may include: 

companionship; personal care; hospital and nursing home visits; moving assistance; family liaison; medication effectiveness 

observations; errands; shopping; housekeep; organizing; entertaining assistance; and house sitting (mail/pet/plant care). 

 

 

PROVIDENCE PLACE AT INGLESIDE 
5 Gamelin Street 

Holyoke, MA  01040 

(413) 534-9700• Fax: (413) 534-9782  

Email:  rskar@providenceplace.org 

Website:   www.providenceplace.org 

Contact:  Runa Skar, Director of Marketing 

 

Services:   Providence Place at Ingleside is an independent living retirement community located on twenty acres of a park 

like setting.  In this renovated Mother House of the Sisters of Providence, we house a majestic chapel with daily Mass.  We 

offer large one or two bedroom rental apartments with no entrance fees or buy ins.  Restaurant style meals, transportation, 

24 hr. staffing, wellness programs and much more in this non-profit community.   

 

 

 

 

PHYSICIANS HEALTHCARE 
175 Dwight Road 

Longmeadow, MA 01106 

(413) 754-6710 · Fax (413) 754-6714 

Email:  tdavisphc@aol.com 

Website:  www.physicianshealthcareathome.com 

Contact:  Tricia Davis, Clinical Liaison 

  Robert Williams, Regional Marketing Director 

 

Services:  
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RENAISSANCE MANOR OF ON CABOT 
279 Cabot Road 

Holyoke, MA 01040 

(413) 536-3435 • Fax (413) 536-8259 

Email:  Sharon.Ashton@reveraliving.com 

Website:  www.reveracabot.com 

Contact:  Sharon Ashton, Admissions and Marketing 

 

Services: Renaissance Manor on Cabot is a 37-bed skilled rehab nursing home located in the “Heights” of Holyoke. We 

offer a complete range of sub-acute and post-surgical care services. We also offer state-of-the-art therapy services through 

our Premier Therapy Associates, one of America’s most successful providers of therapeutic services. 

 

Our rehab team will work with you to design a personalized program that will help you regain your strength and mobility 

quickly. You’ll be amazed at the progress you’ll make with this customized approach. In fact, over 95% of our rehab 

patients go home in under three weeks – many in 10 days or less. Our therapy services are available seven days a week, so 

there’s no need to slow down your recovery. 

 

Our “personalized rehab program” is patient-centered and service –oriented. This exclusive, specialized program offers the 

very finest in rehab services for a wide range of conditions, including: orthopedic, joint replacement, cardiovascular stroke 

and post-surgical. Our goal is to promote independent living by improving your mobility and lifestyle capabilities to the 

appropriate optimal level. 

 

Our rehab program has a philosophy based on actively seeking to improve the lives of our patients. This is our credo: 

• Respect the dignity and privacy of patients, families and allied professionals 

• Enter into a dialogue between staff and patients to agree on goals of the rehab program 

• Communicate regularly with physicians and professional staff 

• Convey information and listen to the concerns of patients 

• Ensure that our patients recover in comfort, with menu and recreational choices that address their preferences 

• Ask for feedback from our clients and address their wishes, issues and concerns promptly 

 

 

 

 

RENAISSANCE MANOR OF WESTFIELD 
37 Feeding Hills Road 

Westfield, MA 01085 

(413) 568-2341 • Fax (413) 572-1226 

Email:  deb.sullivan@reveraliving.com 

Website:  www.reverawestfield.com 

Contact:  Deborah Sullivan, Director of Admissions/Marketing  

 

Services:   Nestled among the pines and weeping willows of Westfield, Renaissance Manor’s residents enjoy outdoor 

activities in a park-like setting while participating in progressive rehab programs.  Our home-like interior enhances resident 

interaction to make for a comfortable stay.  From the moment you enter Renaissance Manor of Westfield you see the true 

home-like environment.  Plants, pets, children are al part of the family philosophy.  We work to de-institutionalize our 

“home”.  This focus eradicates loneliness, helplessness, and boredom.  Our emphasis is to have a nursing home that doesn’t 

act like one!  Our comprehensive skilled nursing and rehabilitation services reflect our commitment to the highest level of 

care and excellence for our residents.  Each resident has an individualized treatment plan developed to assist them in 

achieving maximum independence. Medicare and Medicaid certified.  JCAHO accredited.  

 

 

 



Western Mass Eldercare Professionals Association  

30 

 

 

RIVER VALLEY COUNSELING CENTER 
27 Regal Street 

Springfield, MA 01118 

(413) 783-3153 • Fax (413) 783-3153 

Email:  jfkswk123@cs.com 

Contact:  Judith F. Kennedy, LICSW  

 

Services:  Psychotherapy for elders and individuals with disabilities or major illness. 

 
 

ROCKRIDGE RETIREMENT COMMUNITY 
25 and 37 Coles Meadow Road 

Northampton, MA 01106 

Email:  rcolacino@rockridgema.org 

Website:  www.rockridgema.org 

Contact:  Rachael Colacino, Director, Marketing and Sales 

 

Services:  Rockridge Retirement Community, a not-for-profit campus, offers Independent Living, Assisted Living, 

Residential Care and The Gardens Neighborhood for memory Support. Services include daily meals, housekeeping, full 

cultural arts calendar, transportation to shopping and medical appointments, 24-hour staff, medication management and a 

wide range of personal care assistance. Financial assistance is available. 

 

 

 

RUTH’S HOUSE 
780 Converse Street 

Longmeadow, MA 01106 

(413) 567-6212 • Fax (413) 567-4380 

Email:  llandry@jewishgeriatric.org 

  kmurray@jewishgeriatric.org 

Website:  www.jewishgeriatric.org 

Contact:   Lynn Landry, Director of Community Relations       

  Kevin Murray, Executive Director 

 

Services:  Ruth’s House is a beautiful, home-like residence for people who value their independence, but require some 

assistance with the activities of daily living.  We offer private or companion suites, as well as lovely common areas so 

residents can gather and socialize with friends.  Ruth’s House is also pleased to provide ”The Garden Level”, a separate, 

secure neighborhood, specifically designed and staffed to meet the special needs of residents with Alzheimer’s disease and 

related memory impairments. Ruth’s House, an assisted living residence, is a program of Jewish Geriatric Services. 

 

 

SAFE AT HOME 
10 Birchwood Drive 

Huntington, MA 01050 

(413) 297-4057 · Fax (413) 207-3042 

Email:  dkruger10@comcast.net 

Website:  www.doreenkruger.com 

Contact:  Doreen Kruger, Owner 

 

Services: Safe at Home occupational and physical therapists complete home safety assessments to reduce your risk of 

falling. Our goal is to help you remain in your own home as safely and independently as possible. We can accept 5 forms of 

insurance if a person is eligible. Please call or email with any questions. 
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SARAWOOD ASSISTED LIVING 
One Loomis Ave 

Holyoke, MA 01040 

(413) 532-7879 • Fax (413) 535-2015 

Email:  saranew4224@aol.com 

Website:  www.sarawood.net 

Contact:  Ed McCarron, Business Manager & Marketing Director 

  Lauren Werman, Social Worker 

 

 

Services:  Sarawood is a small, family-oriented, fully accredited assisted living facility in an elegantly restored mansion in 

the residential Highlands section of Holyoke.  With 28 private rooms, we offer personalized, professional care in a 

comfortable, home-like setting. 

 

Three complete meals are served daily in the dining room, prepared according to recommended dietary standards, with 

refreshments available throughout the day. All utilities, except telephone, are provided at no cost, with laundry services 

provided for a nominal fee. 

 
We handle medications in accordance with assisted living regulations; assist with bathing, dressing and other personal care 

services. Sarawood also offers Respite Care and GAFC. 

 

 

 

 

SENSIBLE SENIOR SOLUTIONS 
P.O. Box 94 

Belchertown, MA 01007 

(413) 324-1062 • Fax (413) 324-1062 

Email:  jill@sensibleseniors.net 

Website:  www.sensibleseniors.net 

Contact:  Jill Chaban, President 

 

Services: Personal local, eldercare services. Providing the best recommendations based on each family’s (elders) unique 

situation. Services include identifying homecare and personal care companies. Partnering with you as you interview nursing 

homes, assisted living facilities and others. Sensible Senior Solutions can also make recommendations to help with caregiver 

costs by recommending benefit programs, elder law attorney’s and financial advisors. 

 

 

 

 

 

SOUTHWORTH WELLNESS LLC 
P.O. Box 147 

Southampton, MA 01073 

(413) 579-1690 • Fax (413) 568-1504 

Email:  southworthwellness@gmail.com 

Website:  www.southworthwellness.com 

Contact:  Christine Southworth, RN, Manager 

 

Services: Providing eldercare support including; deciphering medical information attending MD appointments with 

telephone updates to family members. Medication management and monitoring, wellness home assessments and disease 

management support.  

 

Customized workshops & coaching to individuals, groups & businesses on stress management and healthy cooking. 
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SPECTRUM HOME HEALTH AND HOSPICE CARE @ JEWISH GERIATRIC SERVICES  
770 Converse Street 

Longmeadow, MA 01106 

(413) 567-4600 • Fax (413) 567-3782 

Email:  tmoskal@jewishgeriatric.org 

Website:  www.jewishgeriatric.org 

Contact:   Trina Moskal, Community Liaison 

 

Services:  Spectrum Home Health and Hospice Care is a Medicare/Medicaid – certified home health care agency.  Offering 

a full range of professional rehabilitation, healthcare and hospice service.  These services include skilled nursing, wound 

care, physical, occupational and speech-language therapies, home health aides, medical social services, and Telemedicine – 

a vital sign monitoring service that allows the client to take their own vital signs which are then transmitted to our central 

station and is reviewed daily by a nurse and hospice.  At Spectrum, our mission is to provide each of our clients with quality 

care that is specifically tailored to their needs.  Our interdisciplinary staff works closely with the client, as well as their 

physician and family. We are accredited by the Joint Commission.  This program of Jewish Geriatric Services which for 95 

years has remained a trusted source for quality healthcare programs for people of all faiths.  Serving the communities of 

Agawam, Chicopee, East Longmeadow, Hampden, Longmeadow, Ludlow, Springfield, West Springfield, Westfield and 

Wilbraham. 

 

 

 

 

 

 

SPRINGFIELD JEWISH COMMUNITY CENTER 
1160 Dickinson Street 

Springfield, Massachusetts 01108 

(413) 739-4715 • Fax (413) 739-4747 

Email:  ctrietsch@jcca.org 

Contact:  Carlin Preisick Trietsch, Director of Adult Services 

Website:  www.springfieldjcc.org 

     

Services:  The Springfield Jewish Community Center is a non-profit organization that serves as a recreational and learning 

facility, providing a plethora of services for all ages, under one roof! Everyone, including the general public, is welcome at 

the Springfield JCC. We have programs for all ages, including preschool for ages 5 and under, afterschool programs for 

elementary-aged children, teen programs, programs for children with special needs and social activities and classes for 

seniors and younger adults, as well as an indoor pool, gym in our full-service health club. We have kosher Meals on Wheels 

program plus a congregate meal site for seniors. Located at 1160 Dickinson Street, the Springfield JCC  has served the 

western Massachusetts community for more than 100 years. For additional information, visit www.SpringfieldJCC.org. 

  

 

VISITING ANGELS 
507 Southampton Road, Suite 1 

Westfield, MA 01085 

(413) 568-7790 · Fax (413) 568-7791 

Email:        jarduino@visitingangels.com 

  trishaslowinski@verizon.net 

Website:   www.visitingangels.com 

Contact:  Joe Arduino, Director 

  Trisha Slowinski, Marketing Representative 

   

   

Services: Visiting Angels Homecare provides compassionate and experienced caregivers who assist with personal care, 

homemaker services, transportation and companionship.  We also provide live-in and respite care.  Free in-home 

assessments and regular quality assurance visits are conducted by our nurse, who has specialty training in Alzheimer’s care.  

Visiting Angels requires that all caregivers strictly adhere to “The Basic 12” codes of conduct while providing services to 

clients in their home. Visiting Angels performs an extensive criminal background screening and requires positive 

employment references for all applicants.  Our organization is fully licensed, insured, and bonded. We are in compliance 

with all state and federal regulations. Hours of services range from 2 hours to 24 hours, 7 days per week. 

  



Western Mass Eldercare Professionals Association  

33 

 

WEBSTER BANK 
534 Hall Hill Road 

Somers, CT 06071 

(413) 237-4653• Fax (860) 314-6951 

Email:  flincoln@websterbank.com 

Website:  www.websterbank.com/reverse 

Contact:  Flynt Lincoln, Reverse Mortgage Loan Officer 

 

Services: A reverse mortgage allows homeowners 62+ an effective way to access some of the equity in their home.  No 

repayment is required as long as the house remains the primary residence.  All proceeds are tax free and can be used for any 

purpose.  If you’re looking for a way to stretch your money, maintain your independence and lifestyle, and provide peace of 

mind, a reverse mortgage may be the answer.  For free information contact Flynt Lincoln at Webster Bank. 

 

 

 

 

WERNICK ADULT DAY HEALTH CARE CENTER 
770 Converse Street 

Longmeadow, MA 01106 

(413) 567-3949 ext. 1511 • Fax (413) 567-0175 

Email:  jmock@jewishgeriatric.org 

Website:    www.jewishgeriatric.org 

Contact:   Janet Mock, Community Liaison 

 

Services: Wernick Adult Day Health Care Center is a trusted resource for families looking for a safe, comfortable adult day 

health environment for their loved one.  Our services include skilled nursing, personal care, Telemedicine, recreational 

programs that encourage socialization, nutritious meals and snacks and transportation. A program of Jewish Geriatric 

Services. 

 

 

 

 

WILBRAHAM SENIOR CENTER 
45B Post Office Park 

Wilbraham, MA 01095 

(413) 596-8379 · Fax (413) 596-8546 

Email:  pdubard@wilbraham-ma.gov 

  bharrintgon@wilbraham-ma.gov 

  mschmidt@wilbraham-ma.gov 

Website:  www.wilbraham-ma.gov 

Contact:  Paula Dubord, Director of Elder Affairs 

  Barbara Harrington, Social Services Coordinator 

  Mary Ellen Schmidt, Activities/Volunteer Coordinator 

 

Services: 
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WILLIMANSETT CENTERS 
546 Chicopee Street 

Chicopee, Massachusetts 01031 

(413) 536-2540 • Fax (413) 536-3571 

 

11 St. Anthony Street 

Chicopee, MA 01013 

 

Email:  jrich@ageofma.com  

Contact:  Jodie Rich, Admission Director 

     

Services: Willimansett Centers are owned and operated by the AGE Institute of Massachusetts Inc., which is an independent 

not-for-profit organizations. The Willimansett Centers provide a full range of skilled nursing services. Our comprehensive 

programs are able to meet the changing needs of both our short-term patients recovering from surgery or an acute illness, as 

well as the needs of our long-term residents. Our services include Pulmonary Management, Vascular/Would Care, Stroke 

Recovery, Restorative Nursing Rehabilitation Program, Respite and Hospice Care. The centers have been servicing our 

community for over thirty-five years. We take pride in the longevity and dedication of our staff. 

 

 

 

 

 

 

 

WINGATE HEALTHCARE 
215 Bicentennial Highway 

Springfield, Massachusetts 01118 

(413) 221-9315 or (413) 348-5955 • Fax (413) 782-7249 

Email:  jhastings@wingatehealthcare.com 

  cconway@wingatehealthcare.com 

Contact:  Joanne Hastings, RN, Regional Director of Marketing 

  Celina Conway, Community Marketer 

Website:  www.wingatehealthcare.com 

     

Services: Wingate Healthcare offers beautiful state-of-the –art skilled nursing homes in the Greater Springfield area. Our six 

local facilities – in Springfield, West Springfield, East Longmeadow, Wilbraham, Hampden and South Hadley – provide 

specialized short-term rehabilitation services such as “The Gym” – cutting edge rehab therapy in well-appointed 

surroundings. Our superior residential care and major renovations create more luxurious senior living accommodations, 

making Wingate the provider of choice in each community we serve. 
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2011 - Member Companies & Organizations 
 

All About You, LLC 

Alzheimer’s Association 

Amedisys Home Health Care 

American Inn for Retirement Living 

Amramp of Western MA & VT 

Arbors at Chicopee (The) 

Arbors at Greenfield (The) 

Bacon Wilson, P.C. 

Bank of America 

Baystate Accessibility Remodelers 

Baystate Home Infusion & Respiratory 

Services 

Baystate Mary Lane Hospital 

Baystate Visiting Nurse Association & 

Hospice 

Beauvais, Lisa, Attorney 

Bluebird Estates Retirement Community 

Care for Our Elders 

CARE Group Associates, Inc. (CARE @ 

HOME) 

Caregiver Homes 

Center for Geriatric Psychiatry 

Century 21 A-1 Nolan Realty, LLC 

Chicopee VNA 

Clutter Doctor, Inc. (The) 

Collective Home Care, Inc. 

East Village Place 

Elder Life Management 

Elite Home Health Agency, Inc. 

Excel Home Care Services 

Faith In Action 

Finding Time 

Forastiere Family Funeral Home 

Gentiva Health Services 

Glenmeadow 

Golowich, Joan R. Attorney 

Governor’s Center 

Griswold Special Care 

Hadley at Elaine Care and Rehabilitation 

Center 

Harvest Capital, LLC 

Healthcare Ledger Magazine 

Heartfelt Elder Massage 

Heritage Hall Campus 

Heritage Hall North 

Heritage Woods Assisted Living - Genesis 

Home Instead Senior Care 

Home Staff, LLC 

Homewatch Caregivers 

Integra Home Health Agency 

Interim HealthCare of Western 

Massachusetts, Inc. 

Jackson & Torrone, PC 

Jewish Geriatric Services 

Jewish Family Services 

Keystone Commons 

Keystone Woods 

Landmark @ Monastery Heights 

Laugh For No Reason 

Law Office of Albert Gordon 

Law Office of John L. Roberts 

Life Legacy Writing 

Loomis Communities 

Loose Ends 

Louis & Clark Drug 

Loving Care Agency 

Mason Wright Retirement Community 

Mercy Hearing Center/Mercy Medical 

Center 

Moving Mentor, Inc. 

My Life’s Legacies 

Oasis Law, LLC 

Objection Game 

O’Connell Professional Nurse Service, Inc 

O’Connell Senior Living/Appleton Corp 

Partners Pharmacy 

Patient Centered Medical Care Inc. 

Physicians Healthcare 

Pioneer Valley Concierge 

Providence Place at Ingleside 

Renaissance Manor on Cabot 

Renaissance Manor of Westfield 
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River Valley Counseling Center 

Rockridge Retirement Community 

Ruth’s House – An Assisted Living Res. 

Safe At Home 

Sarawood Assisted Living 

Sensible Senior Solutions 

Southworth Wellness LLC 

Spectrum Home Health & Hospice Care 

@ Jewish Geriatric Services 

Springfield Jewish Community Center 

Visiting Angels 

Webster Bank 

Wernick Adult Day Health Care 

Wilbraham Senior Center 

Willimansett Centers 

Wingate Healthcare 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Western Mass Eldercare Professionals Association  

37 

2011 – Member Names & Companies
 

 

Archbald, Michael – Collective Home Care, Inc. 

Arduino, Joseph – Visiting Angels 

Ashton, Sharon – Renaissance Manor on Cabot 

Barry, Gina – Bacon Wilson, P.C. 

Beaudry, Sharon – Landmark @ Monastery Heights 

Beaulieu, Denise – Loomis Communities 

Beauvais, Lisa – Attorney 

Bowen, Kathleen – Jewish Family Service 

Buelow-Cascio, Catherine – AMEDISYS Home Health Care 

Bunce, Janet – Care for Our Elders 

Burns, Maryann – Keystone Commons 

Cabral, Rick – Glenmeadow 

Carroll, Tracy – Caregiver Homes 

Cha, Seunghee – Oasis Law, LLC 

Chaban, Jill – Sensible Senior Solutions 

Child, Audrey – Loose Ends 

Clinton, Eliana – Alzheimer’s Association 

Colacino, Rachel – Rockridge Retirement Community 

Collins, Gabrielle – AMEDISYS Home Health Care 

Conway, Celina – Wingate Healthcare 

Coyle, Donna – O’Connell Senior Living/Appleton Corp. 

DaSilva, Crystal – The Arbors at Greenfield 

Davis, Ross – Gentiva Health Services 

Davis, Tricia – Physicians Healthcare 

Deresionska, Jean – My Life’s Legacies 

Devine, Lori –Loomis House Nursing Center 

Donaldson, Deborah – Heartfelt Elder Massage 

Dowley, Bill – Amramp of Western MA & VT 

Drake, Charlene – Wernick Adult Day Health Care 

Dubord, Paula – Wilbraham Senior Center 

Dugay, Jesse – Gengiva Home Health 

Edleberg-Cardillo, Beth – Keystone Commons 

Edwards, Linda – Glenmeadow 

Ferriter, John J. – Ferriter & Ferriter LLC 

Finkelstein, Jan – Overlook Visiting Nurse Association 

Fischer Hoffmann, Carleen Eve, The Clutter Doctor, Inc. 

Fordon, Susan – Pioneer Valley Concierge 

Foster, Kathleen – Loomis Communities 

Frasco, Bethany – East Village Place 

Gaskin-Rice, Rose-Ann – Patient Centered Medical Care, Inc. 

Genereux, Alice – Griswold Special Care 

Golowich, Joan – Attorney 

Gordon, Albert – Attorney 
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Graves, Kathleen – Hadley at Elaine Care and Rehabilitation Center 

Graves, Stephanie – Governor’s Center 

Guzman-Serrano, Aracelis – Caregiver Homes 

Hardick, Carole – American Inn for Retirement Living 

Harrington, Barbara – Wilbraham Senior Center 

Harris, Cynthia – Baystate Accessibilities Remodelers 

Hart, Donna – Partners Pharmacy 

Hastings, Joanne – Wingate Healthcare 

Hoeckh, Rich – Louis & Clark Drug 

Illingsworth, Maxine – Heritage Woods Assisted Living – Genesis 

Impagnatiello, Gina – Caregiver Homes 

Jackson, Karen G. – Jackson & Torrone, PC 

Johnson, Ann -  Baystate Visiting Nurse Association and Hospice 

Jones, Sondra – Arbors at Chicopee (The) 

Jordan, Jennifer – Chicopee Visiting Nurse Association 

Keane, Eugene – Louis & Clark Drug 

Kely, Marciane – O’Connell Professional Nurse Service, Inc. 

Kennedy, Judith – River Valley Counseling Center 

Knight, Karen – Life Legacy Writing 

Kruger, Doreen – Safe At Home 

LaBelle-Boucher, Danielle – O’Connell Professional Nurse Service, Inc. 

LaBreque, Heather – All About You, LLC 

Lajeunesse, Josephine – Baystate Home Infusion & Respiratory Services 

Landry, Lynn – Ruth’s House 

Lawrence, Deanna – Keystone Woods 

Lebrecque, Heather – Healthcare Ledger Magazine 

Lincoln, Flynt – Webster Bank 

Marley, Bill – Bluebird Estates Retirement Community 

Marshall, Nancy – Faith In Action 

Maxton, Debra – Loving Care Agency 

McCarron, Ed – Sarawood Assisted Living 

McDonough, Peg – Bank of America 

McElroy, Suzanne – Home Instead Senior Care 

Mitchell, Janice – Center for Geriatric Psychiatry 

Mock, Janet – Jewish Geriatric Services 

Mosher, Roxanne – Landmark @ Monastery Heights 

Moskal, Trina – Spectrum Home Health & Hospice Care @ Jewish Geriatric Services 

Moore, Susan – Loomis Communities 

Murphy, Rachel – Heritage Hall North 

Murray, Kevin – Ruth’s House 

Neal, Terri – Heartfelt Elder Massage 

O’Connell, Fran – O’Connell Professional Nurse Service, Inc. 

Oliver, Laura Lisa – Heritage Hall 

Osetek, Lois – Mercy Hearing Center/Mercy Medical Center 

Palazzi, Cynthia – Loomis Communities 

Paquette, Rebecca – Excel Home Care Services 
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Paul, Gayle – Century 21 A-1 Nolan Realty, LLC 

Perman, Barbara – Moving Mentor, Inc. 

Pernice, Lisa – Homewatch Caregivers 

Picard, Jessica – Loomis Communities 

Pineda, Sherill – CARE Group Associates, Inc. (CARE @ HOME) 

Porter, Jan - Harvest Capital LLC 

Porter, Thomas – Elite Home Health Agency, Inc. 

Preisick Trietsch, Carlin – Springfield Jewish Community Center 

Provenzano, Cheryl – Griswold Special Care 

Rich, Jodie – Willimansett Centers 

Roberts, John L. – Certified Elder Law Attorney 

Robertson, Sara – Integra Home Health Agency 

Schmidt, Mary Ellen – Wilbraham Senior Center 

Schoenborn, Linda – Interim HealthCare of Western Massachusetts, Inc. 

Seifert, Wendy – Excel Home Care Services 

Sheedy, Marie – Elder Life Management, Finding Time 

Shepard, Elaine – Jewish Family Service 

Shovlin, David – Objection Game 

Skar, Runa – Providence Place at Ingleside 

Slowinski, Trisha – Visiting Angels 

Smith, Trevor – Laugh For No Reason 

Southworth, Christine – Southworth Wellness, LLC 

Sterling, Christine – Home Instead Senior Care 

Stone, Sarah – Keystone Woods 

St Onge, Susan – Home Staff, LLC 

Styckiewics, Sarah – Baystate Home Infusion & Respiratory Services 

Sulborski, Christine – Loomis Communities 

Sullivan, Deborah – Renaissance Manor of Westfield 

Szczepanek, Jessica – East Village Place 

Tassinari, Ida – Century 21 A-1 Nolan Realty, LLC 

Templeton, Jessica – Mason Wright Retirement Community 

Thornton, Angie – Keystone Woods 

Villamaino, Anne-Marie – Baystate Home Infusion & Respiratory Services 

Walkwitz-Fish, Ginny – Forastiere Family Funeral Home 

Wallace, Nicole – Heritage Woods Assisted Living - Genesis 

Werman, Lauren – Sarawood 

Williams, Robert – Physicians Healthcare 

Williams, Vivian – Overlook Visiting Nurse Association 

Wozniak, Stasia – Baystate Mary Lane Hospital 

Yaffe, Judy – Homewatch Caregivers 

Zisk, Ann – Glenmeadow Retirement Community 


